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11:12 o'clock a.m.
August 26, 2011
CHAIRMAN CARTER: The Indiana Civil

Rights Commission will come to order for the
public meeting for August, and the first item on
the agenda is to convene the meeting, which It've
just done, and establish a quorum, which we can't
do because there are only three Commissioners

here.

So, we will proceed with the rest. of the

until next month. We cannot -- we may have read
the minutes, but we can't approve them, so
Financial Report. We have the Financial Report.
If thexe are any questions about the Financial
Report, this is the time to asgk them.

MR. SMITH: Pam, you have that. Do
you want to go over some of the --

MS. COOK: Ckay. The information --
okay. It's the second sheet of the Financial
Report., It just shows the sum fund balance sheet

for each of our funds available asg of the end of

July.
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The very last page of the Financial Report
is what I'd like to bring to everyone's
attention. If you'll notice, our total fund for
2011 was $2,186,930, of which the agency was
asked to revert 15 percent per the legislative
order, which eguated to $328,044.

We were able to meet and exceed that
reversion figure and able to -- and order to
revert an additional $85,472.28, which made our

total reversion for. 2011 of. l9 percent Since.we

cwere able to meet our. .conversion figure, ‘the ol

legislature reduced our total allotment for 2012,
so our current allotment.

COMM. BAYNARD: Lucky for us.

MS. COOK: Yes.

CHAIRMAN CARTER: Noc good deed goes
unpunished.

MS. COCK: Exactly, exactly. Our
total legislative appropriation for this fiscal
year 1is $1,8%58,886.

CHAIRMAN CARTER: So, 1f we gpend it
all and aren't able to revert anvthing --

M8. COOCK: Exactly.




1 CHATIRMAN CARTER: -- then maybe they

2 won't punish us next year,

3 MS. COOK: Hopefully. Any guestions?

4 (No responge.)

5 CHATRMAN CARTER: Thank vou.

6 Well, no Cld or New Business is listed.

7 It looks like we don't have any. AaAnd I don't

8 think we have Consent Agreements or Findings of

S Fact, and we should report our recommendations on

10 our. . cases. in_ case we're absent. - nextb-month.-or.in
sl b rgaseswerhavesasguorundextimenthi

12 Is there any word from Comm. Blackburn?

i3 MS. CATALAN: I talked to Robbie, and

14 she said that they do not have any reports on

15 cases.

ie6 CHAIRMAN CARTER: Okay.

17 Comm. Baynard, do you have a

18 recommendation?

18 COMM. BAYNARD: Yes. I'd like to

20 recommend to the full Commission, when we have a

21 full Commisgion, to sustain the Director's

22 order -- or Deputy Director's order -- of no

23 probable cause in all four cases of Jeffrey Green




1 versus the City of South Rend.

2 CHAIRMAN CARTER: Thank vyou.

3 And I, toc, would like to recommend when

4 it becomes votable that the case of Eric Macht

5 versus the Steel Warehouse Company be -- that the

6 no probable cause finding be sustained.

7 Comm. Crenshaw, do you --

8 COMM. CRENSHAW: In the case of Susan

9 Pramuk versus Wells Fargc Home Mortgage, I'd like

10 to upholid the Deputy Directoxr's finding of no
sl probablescalises

12 CHAIRMAN CARTER: Okay. Thank vou.

13 And do we have any news from Comms. Ramos

14 and Gidney?

15 MS. CATALAN: Ramos, no.

16 Comm. Gidney would like to table the case due to

17 the Complainant submitting last minute evidence.

18 CHAIEMAN CARTER: Okavy. And let's

13 see what Ramos was assigned. I assumed that

20 Comm. Ramos was going f£o be here. There are a

21 lot of cases this month. Maybe that's why nobody

22 showed up.

23 (Laughter.)
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CHATRMAN CARTER: Well, Comm. Baynaxrd
already has four, and I will take two of
Comm. Ramos' 1f Comm. Crenshaw will take one.

COMM. CRENSHAW: I will.

CHAIRMAN CARTER: And -- okay. S0,
Comm. Baynard, Alex Council versus Rodem Inc.,
Phyllis Davis versus Woods Edge Apartments,
Jennifer Johansen versus State of Indiana
Pergonnel Department & Indiana Department of

Natural Resgources, and Sandra Menefee versus

12

13
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And I will take Dubelza Garcia verses
Winterfield West, Michael Hall versus Cintas,
Brian Davis versus Kingston Sguare Howmes, Inc.,
Cynthia Williams versus Ingersoll-Rand, and Jerry
Shomali versus Lutheran Child & fFamily Services
of Indiana/Kentucky.

And Comm. Crenshaw, 1f you would take Liga
Ismail versus Taconic Farms, Inc., Victoria
Spencer versus Tiller Sanitation, Ted Czanderna,
Czander -~

MS. CATALAN: Czanderna.

CHAIRMAN CARTER: -~ wversus Judge
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Chris Newton & Vigo County Superior Court No. 4,
and Anthony Parker versus Wallenius Wilhelmsen
Logistics.

Which brings us to the Administrative
Update, and also the Executive Director's Report.

MR. SMITH: Okavy. Let's try to make

this gquick. We were asgsked by the Governor's
Office to submit proposals for a legislative
agenda for the upcoming session, and what we did

was I met with Mr. Benny Lopez, who is our
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our legislative liaison as well.

S0 -- and then he got with our Deputy
Director, Joshua Brewster, and their assignment
was to reach out -- well, first to brainstorm
amongst themselves, and then reach out throughout
the state to, you know, the local Human Rights
Consortiums, agencies, as well as any other
governmental agencies to get a feel for what
could potentially be some of the issues that we
might raise for the upcoming session.

With that said, some of the things that

came out of that were -- the biggest piece was to




1 push to make our state law substantially

2 equivalent with federal law in the areas of

3 disgability, age -- age discrimination, as well as

4 retaliation -- what they call retaliation

5 protection expansion. The other piece wag kind

6 of an enfcorcement centralization piece, in the

7 midst o©of our push to make sure that we cover the

8 entire state.

9 There was also some discussion about
10 .moving.——.the.staterhas a variety of differentr

............... cemmeestlleulveralsconmissionerehronghont e s ratesrhars s s

12 some argue should be hcoused at ICRC, and I guess
13 the sentiment there i1s the underlying objective
14 of the Ccmmissions are in line.

15 Public access and law enforcement, there
16 was concern about wanting to make_sure that our
17 agency was -- was defined as a --

18 What am I trying to say here, Judge.

19 MR. LANGE: Law enforcement agency.
20 MR. SMITH: Law enforcement agency,
21 go 1f gomeone wasg to redquest pubklic records, we
22 wouldn't be held under the same precursor as most
23 of the agencies, being law enforcement. The idea
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1 there is that if we were to give away records, it
2 could potentially jeopardize an investigation, a
3 case, gso on and so forth. So, that was that.

4 The Fair Housing complaint response time

5 line, wanted to change the language in the Fair

) Housing Code to mandate that respondents have no

7 more than ten days to reply. Right now it'sg

8 basically the cleanup of the language. I think

g that's a change from "shall'" -- no, from "may" to
.1Q rfeghall" in the language. . . In .the legislation I
P o b rhi ke eayE e Re Y mAY e
12 MR. LANGE: I don't know,
13 MR. SMITH: "-- they may respond,® in
14 the legislation now, in the statute now, and the

15 idea was to change that to, "they shall --"

16 MR. LANGE: Yeah.

17 MR, SMITH: "-- do so," to make it so
18 that they don't have -- there's not as much

i9 wiggle room to resgpond to things that we send

20 out.

21 The last plece there was statute of

22 limitations. Statute of limitations extends the

23 amount o©of the time that can elapse before an
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individual can bring forward a discrimination
complaint to one full year, regardless of whether
it involves housing, employment, disability or
education.

So, those -- that was a legislative push
for that. Now that we've got that report
together, we'll bring those back in and kind of
disgect them and vet them and get a feel for

whether they make sense or how feasible they are,

and then we'll submit that list to the Governor's .
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whether we'll actually push for that then.

Some of the upcoming events that we have,
September is pretty full. The 15th is a Fair
Eousing Training in Southeast Indiana,
Clarksville, Indiana, at Yellowwood Terrace.
IHCBA, who we have since collaborated with, has
their state conference. It will be held here,
obviously, and we'll be collaborating with them.
I''m not sure how much inveolvement, but we'll
definitely be involved with that as well. That's
from the 19th to the 2lst.

The 23rd we'll be in Bloomington.
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1 CHAIRMAN CARTER: Will we be having
2 this meeting in Bloomington?
3 MR. SMITH: No. I mean we, asg the
4 Commisgssion meeting -- I mean the agency -- will
5 be holding -- number one, our CLE will be in
& Bloomington, and then there'll be some workshops
7 surrounding the CLE, and that's on the 23rd.
8 CEAIRMAN CARTER: Yeah. Well, our
) meeting 1s scheduled for the 23rd as well,
10 MR. SMITH: Oh. Well, that would he
1 fYQQTQUYS%TC&&&TQSTtDmwhEtﬁerfycuwwantfﬁ@ﬂﬁbﬁthatﬁﬁfmwmm”mwm
12 or not,
i3 CHAIRMAN CARTER: That's why T asked,
14 because I can't be in Bloowmington and here at --
15 MR. SMITH: .And here --
16 CHAIRMAN CARTER: -- the same time.
17 MR. SMITH: -- at the same time,.
18 MR. LANGE: Okay.
1° CHAIRMAN CARTER: As far as my
20 disability -~
21 MR. SMITH: No, I mean that's
22 something that you guys as a Commigsion could
23 decide, whether vyvou wanted to do that or not. We
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1 didn't schedule it here to intentionally have it

2 so that the meeting would be heid here. This is

3 specifically -- I mean we're doing sgstuff all over

4 the place. And you are not obligated to be

5 there. It'd be great, obviocusly, but --

6 CHAIRMAN CARTER: Well, I can be

7 either one place or the other.

8 MR. SMITH: Yeah, you guys can make

9 that call.

10 The 24th we will be in Hammond? S0 thé,,www,,,ﬂwﬂ,w,
“1??f“?é%?fdaVTWeTi??b?FiﬁfH?WWG&@HTTThéYﬁhé?éfaiﬂaﬁiﬁﬁff““”“””””

12 Resource Falr at Washington Irvington Elementary.

13 It'es supposed to be pretty well attended and

14 specifically dedicated to the Latino community,

15 and we'll be going there to talk about fair

16 housing, some education-related activities, so on

17 and so forth. So, that's the 24th,

18 Octobkber is as egually full. 18th of

19 Cctober we'll be in South Bend, Fair Housing

20 Training at Century Center Convention Center -- I

21 think I'm saying that right -~ in South Bend.

22 October 28th there's a safety sumnmit

23 hosted by the Latino Media, and that's back in
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1 Hammond again, Octobher 28th.
2 We will be in Evansville also on the 28th,
3 and that we intend tc make pretty big, so
4 Comm. Crenshaw --
5 COMM . CRENSHAW: Uh-huh.
6 MR. SMITH: -- we'll be leaning on
7 you. The biggest piece there in Evansville is to
8 make sure that it's well attended. You know, we
9 want at many folks -- you know, we've budgeted
10 and teamed up with enough people to where we
i1l ndenttihave to charge anybody for anything solit
12 will be free of charge to all of those who
13 attend.
14 I think we'll hold a CLE there, and
15 that'll be the only thing that -- obviocusgly for
16 the legal credits, the attorneys would have to
17 pay for their legal credits, but the workshops,
18 panel discussioconsg -- the idea is to have maybe
19 some reception, things of that nature, free of
20 charge to the community and all of those who
21 attend.
22 Obvicusly we want to do some regilstrations
23 s0o that we can get a handle on numbers, but free
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1 of charge. &And so, you know, off-line the crew,
2 the staff, we'll definitely be reaching cut to

3 you to help with that.

4 As I understand it, in a conversation

5 vesterday, there is a new -- they're in the midst
6 of hiring a new Director of Public Housing in

7 Evansville.

8 COMM. CRENSHAW: Ch-huh.

g MR. SMITH: I get all of thogse calls.
10 I know everything.

12 COMM. CRENSHAW: Uh-huh.

13 MR. SMITH: And I have a goocd idea
14 who that might be.

i5 COMM. CRENSHAW: Ckay.

16 MR. SMITH: And so, we want to

17 leverage that, considering it's early.

18 COMM. CRENSHAW: Ckay.

19 MR. SMITH: And as I understand it,
20 that decision should be made within the next --
21 in a matter of hours, so in the matter of the
22 next couple of days. So, that and every other
23 segment that -- you know, I mean from an
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23

COMM. CRENSHAW: Okay.

1 employment standpoint, I think Whirl -- ig it

2 Whirlpool that has that big -- is it Whirlpool

3 that's there?

4 COMM. CRENSHAW: It used to, because
5 they closed a little over a year --

6 MR. SMITH: It was ~-- I wasg there

7 vesterday. There was a lot of people in the

8 parking lot,

S COMM. CRENSHAW: That's correct.

10 CHAIRMAN CARTER: They're there,

e e e e

12 | MR. SMI.TH: .okay.

13 COMM. CRENSHAW: -~ there, but as far
14 as precduction --

15 MR. S8MITH: Nothing there?

16 COMM. CRENSHAW: - - nothing there.
17 MR. SMITH: Well, I mean I just bring
18 that up because we want to bring in some -- a lot
18 of the local businesses.

20 COMM. CRENSHAW: Uh-huh.
21 MR. SMITH: I would like to do some
22 sort of employment piece --
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1 MR. SMITH: -- so, do some training

2 there. Ava in the office is looking at how we

3 can leverage some continuing educational

4 credits --

5 COMM. CRENSHAW: Uh-huh.

6 MR. SMITH: -- 1in other sectors,

7 outside of legal, so we're looking at real estate
8 for housing.

g COMM. CRENSEAW: Hmm.

190 MR. SMITH; Maybe there'ﬂwgome
1L HR=related continuing legal credits that one can |
12. gelt, so we're appiying to make éure.thaﬁ Qé ére.”
13 able to provide those as well.

i4 COMM., CRENSHAW: Are yvou able to

15 offer anything regarding -- for apartment complex
16 owners regarding accessibility issues? The

17 reagon why 1s because some -- apparently there's
18 gome issues where apartment complexes are out of
19 compliance --

20 MR. SMITH: Okavy.
21 COMM. CRENSHAW: -- regarding ADA,
22 and specifically USDA is looking at passing down
23 hefty fines on some cf these complexes across the




i8

1 State of Indiana because --

2 MR. SMITH: Sc --

3 COMM. CRENSHAW: -~ they're not in
4 compliance.

5 MR. SMITH: So, what would vou --

6 what do you think we should offer? Do you mean
7 scme sort of training?

8 COMM. CRENSHAW: Uh-huh.

9 MR. SMITH: I'"ll put it this way:

10 I'll make sure we offer anything that you say we
Sibjpneedttooffer if youcan make sure yoU gEtTthe op o
'12' people there. | - -

i3 COMM. CRENSHAW: Okay .

14 MR. SMITH: Is that gocd?

i5 COMM. CRENSHAW: Uh-huh.

16 MR. SMITH: You get me bodies, you

17 get me people, I'll get you the training. Not a

18 problem.

1¢ COMM. CRENSHAW: Okavy.

20 MR. SMITH: Okay. I had a talk with

21 our friend there locally yesterday, too, so we

22 can talk about that off-line. I did that asg an

23 olive branch tc say, "Hey, we're coming --"




1@

1 COMM. CRENSHAW: Uh-huh.
2 MR. SMITH: "-- and we'd love for vyou
3| to --v
4 COMM. CRENSHAW: And you got vinegar?
5 MR. SMITH: A little bit, but I mean
6 I put that on grains and I eat it, so that's all
7 good to me. So, that caps off October.
8 And then December right now, we've just
9 got the CLE gcheduled for December 8th. We're
10 tentatively scheduled to do somerthing fairly
Zhjposubstantial taroundothe sthas well g celebrate.
12 the 5¢th yeaf Célébfatioﬁ;.”i ﬁa&e ﬁo.idéé Qhat
13 that isg yet, but we're gstill brainstorming on
14 that piece.
15 So, that's the outreach efforts. Any
186 thoughts or additicnal guesticns on that at allv?
17 CHAIRMAN CARTER: I did, about -- vou
18 gaid the ~- making the Civil Rights -- Indiana
19 Civil Rightes law cloger to --
20 MR. SMITH: I'm sorry; I didn't ask
21 for guestions akout that.
22 CHAIRMAN CARTER: Close -~ well, I
23 wag waliting fcr the --
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1 MR. SMITH: I apclogize.

2 MR. LANGE: You didn't want to

3 interrupt him.

4 CHAIRMAN CARTER: -- kind of

5 complying with federal law in the area of

6 disability.

7 MR. SMITH: Uh-huh.

8 CHATIRMAN CARTER: In that, with the

9 exception of housing, essgentially there is -- in

10 Indiana law, asg far as I'm aware, there is ﬁo
ilfereal parvallelism withthe ADA - forinstance
”ié éieépt for éméioyﬁéﬁ£;' SREAE L I

13 MR. SMITH: Uh-huh.

14 CHAIRMAN CARTER: Is that what you're

15 tryving to --

i6 MR. SMITH: Yeah. Right now it's --

17 CHAIRMAN CARTER: -~ introduce, like

18 Title 3 of the Indiana --

19 MR. SMITH: Yeah, right now -- and I

20 had them write down, "Add to the definition of

21 disability language that -- major or life

22 activities." So, I really think here -- let me

23 finish reading this first. Add to the definition
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1 of disability language about major life

2 activities, including bodily functions, immunity

3 functions, digesgtive functions, et cetera. It

4 basically expands the scope of the term

5 "disability" the to align with the Federal Code.

) And there's there some discussion that the

7 ADA has added things such as diabetes. So, for

8 example, 1f you have diabetes and you're at the

g workplace, then obviously that horrible disease
10 requires. you to take breaks or add insulin or
Lilfhavesa place ‘o store i nEn I, TWHATEVEr tHatTdase
.ié. .méy.be, théﬁ fﬁéf.éccommédaﬁion shéﬁid bé maée.
13 I believe that's how -- or why the ADA is defined
14 the way that it is. And so, the idea here is to
15 make sure that in cases like that, that we are in
16 line with that Federal Code.

17 CHAIRMAN CARTER: I was just --

18 there's so much in the public accommcdation area
13 of the ADA that i1gs -- has to do with the

20 regpongibility of public accommeodations to make
21 physical alterations, and there's nothing like

22 that in Indiana.

23 MR. SMITH: Are you sure? I think
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1 we're -- are we not covered there, Judge?
2 MR. LANGE: No, we'fre not.
3 MR. SMITH: Okay. Well, then I'11
4 make a note of that to make sure --
5 MR . LANGE: Well, not in that
6 specific sense. The original Civil Rights Law
7 was originally amended to include disgability.
8 And it has that disability --
9 MR. SMITH: It's been defined.
10 MR. LANGE: == . 1ls covered. under
hjfpubiic aecommedat tousi Therely oL iTing BpeC T
12 .iﬁ théfe that”éayé a public accémmbdétion.musﬁ
13 make physical alterations or otherwise --
14 MR. SMITH: Okay.
15 MR . LANGE: -- accommodate persons
16 with digabilities.
17 MR. SMITH: Irconically, we tend to
18 cover a lot of that as we mediate, and it
19 tends --
20 CHATRMAN CARTER: Uh-huh.
21 MR . SMITH: -~ to be the middle
22 ground that we find there, but that's good to

know, and I'll make gsure that I addresgss that with
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1 Josh and Danny and Judge and we sit down together
2 and have suggestion about that. So, thanks for
3 that.

4 CHAIRMAN CARTER: I remember the last
5 time I looked through the Indiana Civil Rights

& Law, disability was defined three different

7 times, differently each time.

8 MR. SMITH: ©Not surprising. Not

a surprising at all.

10 CHAIRMAN CARTER: So, perhaps mayhe
i decidina e det it o e g e
12. ”thréé.diffefént bﬁeé.with oﬁe - tﬁé.saQeméne.

13 MR. SMITH: It might help.

14 Ckay. Any other thoughts or guestions

15 about the legislative piece at all? I did kind
16 of breeze by that. I apologize for that.

17 (No response.)

18 MR. SMITH: OCkay. The last thing

19 that I have -- let's see. We had some press

20 releases that went out, recent press releases.
21 Included in my first gquestion is: Are you guys
22 happy on the press releases that go out, from an
23 e-mail standpoint?
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1 (No response.)

2 MR. SMITH: Okay. I want to make

3 sure that you guys are, reason being is -- a

4 couple of things. One is: If the case isg in

5 yvour neighborhecod, it would be a good idea if you
6 know, vou know, go that vou're not asked or

7 bombarded with anything. And two, I think it

8 helps to keep vou guys abreast on things that are
9 going on.

10 Most of the press releasesg are about cost
1L -cases that have gome out that we've kind of

12. .éénéidered.to”bé of.note} ail fighﬁ? One ié thié
13 new law limits access to c¢riminal history. We'wve
14 talked about that one, so we sent that out, where
15 the Indiana ex-offenders can have criminal

16 chargeg removed from their public record.

17 There was one that we gent out, ICRC to

18 pursue claim on gexual harassment; ancther one,
19 ICRC to pursue claim of retaliation; ICRC to

20 pursue claim of discrimination in the hiring

21 process. So, I'11 make sure that you guys are

22 added to that e-mail list that we send out to the
23 media to make sure that you get those.




1 COMM. CRENSHAW: Can we have limited
2 criminal record access?
3 MR. SMITH: Say that again.
4 COMM. CRENSHAW: With regards to the
5 limited criminal record access --
6 MR. SMITH: Uh-huh.
7 COMM, CRENSHAW: -- where after, I
8 guess, once the person has kept themselves out of
9 trouble for twelve months --
10 MR. SMITH: Eight years.
13 CCOMMIL CRENSHAW: " Eight years?.
12 MR. SMITH: Uh-huh. |
13 COMM. CRENSHAW: -- they can have
14 that eliminated?
15 MR. 8MITH: Yeah. What happens is,
18 if I understand it correctly -- and Judge, vyou
17 can chime in here 1f you'd like -- assuming
18 you've kept your nose clean for eight vears, you
19 can petition --
20 MR . LANGE: Right.
21 ME. SMITH: -- to have it sealed, and
22 1f you were to go to apply for -- and assuming
23 that happens, yvou go to apply for a job, then you
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1 can legally lie and say -- you know, when they

2 say, "Have you ever been convicted of a crime --"
3 COMM. CRENSHAW: Uh-huh.

4 MR. SMITH: "-- or a felony?" you can
5 say, "No," legally.

6 COMM. CRENSHAW: Oh.,

7 MR. SMITH: Whereas prior this, if

8 you lied, it's -- I would assume it's illegal. T
9 don't know.

10 COMM., CRENSHAW: So, are there --

11 MR LANGE: Well, you can =-

i2 MR..SMITH: I don't knéw.how.thét

13 works.

14 MR. LANGE: You can be not hired or
15 terminated --

16 MR. SMITH: Right .

17 MR. LANGE: -- 1f you lie -- well,

18 before this, if you lie on your application.

19 MR. SMITH: But as I understand it,
20 too --
21 MR. LANGE:; Whatever vyou lie about.
22 MR. SMITH: Right.

23

MR . LANGE: I mean if you say vyou're
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1 a year younger than vou are.
2 MR, SMITH: Well, that's true, But
3 the law doesn't prohibit -- so, for example,
4 let's say I've been convicted and I put, "No."
5 So, later on my emplover finds ocut that I had
6 been convicted. I don't think there's anything
7 that prevents them from firing --
8 COMM. CRENSHAW: Huh-uh,
9 MR. SMITH: -- me in that case --
10 MR. LANGE: Right.
e MRt i e even et bwiche thie
[ 1aw in place. So. T think really what the law
13 does 1s it gives you the legal freedom --
14 COMM. CRENSHAW: S0, how does that
15 work with - -
16 MR. SMITH: -- maybe "lie" isg --
17 COMM, CRENSHAW: -~ sex offenders?
18 Because - -
19 MR. SMITH: Well, no, it says non --
20 CHAIRMAN CARTER: Certain c¢lasses.
21 MR. SMITH: Yeah -~
22 COMM. CRENSHAW: Ckay.

MR. SMITH: -~ a certain class of a
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1 felony. It's non-something kind cf thing.

2 MR. LANGE: A Classgs D felony.

3 CHAIRMAN CARTER: Certain things

4 gqualify as a felony, and the rest are

5 misdemeanors, I think.

6 MR . LANGE: I'm not sure. I'm not

7 gsure, to be honest.

8 MR. SMITH: But there are a

S specific --

10 COMM. CRENSHAW: Okay.
— MR GMITH:  You snow, obce you get.
12 there, you'ré”kind of 8 0O i. |

13 COMM. CRENSHAW: Yeah. DBecause where
14 I work at, the Director of Human Resources had

15 heard about this and said, "What are we gupposed
16 to for sex --" because we have a Head Start

17 program.

18 MR. SMITH: Okavy. Thoge don't count.
19 COMM. CRENSHAW: Okay.

20 MR, SMITH: I would imagine those are
21 in another class of felonies that don't gualify.
22 Now, I'm nct the attorney.

MR. LANGE: All this does 18 -- it
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1 doesn't -- this law about the records, it doesn't
2 really go to say anything to reporting. It just
3 gsays that you can get this record gealed, and if
4 you get 1t sealed, they may not find out about

5 it.

& MER. SMITH: Yeah.

7 COMM. CRENSHEAW: Hmm .

8 MR. LANGE: But if they do find out

9 about it, what they do with 1t is up to them --
10 COMM. CRENSHAW: Uh-huh.

e “MR.CLANGE: == as-long as they donit i
12 violate some othef statute in the pﬁoceés of

13 doing that, whatever it ig, and his lawyer's okay
14 with it. That was some.

15 MR. SMITH: Any additional thoughts,
16 gquestions on that piece?

17 (No response.)

18 MR. SMITH: Personnel changes, we've
19 got a new HR Director, Lindsay Van Ness, who you
20 guys don't really have to deal with, so this is
21 just kind of an FYI. She has been promoted

22 within SPD, and she's off doing some other

23 things. Her replacement is a young man by the
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1 name of Andy Hess, and he's ocur new HR Field

2 Director.

3 One of our investigators, George Manns,

4 has resigned, took a job with Angie's List, so

5 good for him, and so that position will be filled
6 as soon as we can f£ill it.

7 Last but not least, the monthly report,

8 which was in you guys' report as well., Nothing

9 really big to note here, I do want to point cut
10 that, in connection to a lot of the outreach
hflofhangs that welve been deing, one of the thinge -}
12 that this report ié Showing is the.gradual

13 increase of not only the number of inguiries that
14 we get for the agency -- it's this report.

15 COMM. CRENSEAW: Oh.

15 MR. SMITHE: It should be right afterxr
17 the one you're looking at, right behind Judge

18 I.ange's report. Right here, Have you got 1t?

19 COMM. CRENSHAW: Uh-huh.

20 MR. SMITH: But it shows a steady

21 increase of not only the number of inguiries that
22 we get, but the number of complaints drafted,

23 obviously, which translates into a higher nunmber,
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1 as one of my concerns is that -- I had the staff
2 include a percentage, because, you know, as we

3 kind of massage our intake process, one of the

4 things that we want to be able to close the gap

5 on are the number of inguiries and the cowplaints
6 that are drafted from those inguiries.

7 We start out at ten percent; all right?

8 Of the 178 that we had in January, 178 -- and I

9 would ~- I'11 go out on a limb and say I

10 attribute thisg -- like I said, this increase to a
ofpetet of the outreach and the education-and things -
lé. .ﬁﬁaf we’%e.béen doing throughout the state. One
13 gseventy-eight has jumped to 412 in the last six
14 or seven months. So -- but the percentage has

15 steadily increased, too, and that's one of the

16 things I want to keep the eye on and make sure

17 that percentage continues to increase.

18 I would alsc attribute those numbers to

18 some of the collaboraticns. We've struck an
20 agreement with EECC in which they send us their
21 cases, s0 we take their cases, a lot of thosgse for
22 the employment piece.

23

And then we've had -- we've got some
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1 satellite MOU's with various local Human Rights
2 agencies across the state as well that, I think,
3 help to attribute to that. S0, all of these
4 outreach efforts, thesge collaborations, I think,
5 are playing a good piece, and so we just want to
6 maintain that steady incline and hopefully push
7 that through.
8 If you do -- if you haven't and vyou get a
9 chance, please take a wminute -- this report is
16 relatively new in termgs of how it's put together
+i-H--and-thednformation in- it We-wanted -to-make =
ié .of ?ut fogether:a.fepgrt ﬁhat Qéé iﬁciﬁsivé but
13 not cumberscome and that spoke to some of the
14 numbers that made sense for what we did.
15 S0, we keep track of, like I said, the
16 intake, the outtake, how long it takes to process
17 from intake to outtake, get an idea for what each
18 area 1is doing, employment, real estate, public
19 accommodation, education, et cetera, so that we
20 have a good handle on what cases are taking how
21 long. It also gives us a feel for where the
22 majority of our cases come from, and right now
23 it's employment, by a long shot.
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23

1 All of the way back to the legal piece,
2 and there's a recap on final orders, legal
3 updates, probable cause findings for the month as
4 well. So, as vou guys take a look at that, feel
5 free to shoot any guestions to us, whether it's
& now or in the future.
7 And if there are nc guestions, that
8 concludes the Administrative slash Executive
9 Director's Report for the month.
10 CHAIRMAN CARTER: Any guestiong?
1 ANe-response-)
Er) | CHATRMAN CARTER: T nmotice that
13 announcements is now missing from -- ch, no,
14 there it is, "Additional Announcements." Okay.
15 I'm sorry; I take that back. If you have
16 guestiong or anncouncements, feel free.
17 (No response.)
18 CHATIRMAN CARTER: Hearing none, as
19 they say, take note of remaining meeting datesg,
20 and I imagine we don't have anything to sign, do
21 we?
22 MS. CATALAN: Vouchers.

CHAIRMAN CARTER: We have vouchers?
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MR . LANGE: Vouchers.
CHAIRMAN CARTER: Cf course, we
haven't done anything, really.

And if there's nothing else, we can

adjourn.

Thereupon, the proceedings of
Rugust 24, 2011 were concluded
at 11:42 o'clock a.m.

1l

BE
13
14
15
16
17
18
19
20
21
22

23
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